
DEEP Guide

Key messages 
• Many organisations produce documents that may affect the lives 

of people with dementia.

• Organisations can improve their documents if people with 
dementia share their views.

• Many people with dementia can take part in consultations on 
written documents but they may need support to do so.

• People with dementia have the right to have input into strategies, 
policies and procedures that affect them. 

Tips for organisations wanting 
to consult people with dementia 
about written documents 

Why consult people with dementia
µ1RWKLQJ�DERXW�XV�ZLWKRXW�XV�¶�7KLV�VD\LQJ�UHÀHFWV�WKH�IDFW�WKDW�SHRSOH�KDYH�D�
ULJKW�WR�D�VD\�LQ�GHFLVLRQV�WKDW�DIIHFW�WKHLU�OLYHV��

3HRSOH�ZLWK�GHPHQWLD�DQG�WKHLU�FDUHUV�RIWHQ�KDYH�XQLTXH�LQVLJKW�LQWR�DQ�LVVXH�DQG�
YDOXDEOH�NQRZOHGJH�DQG�H[SHULHQFH�

&RQVXOWLQJ�ZLWK�SHRSOH�ZLWK�GHPHQWLD�ZLOO�DGG�FUHGLELOLW\�WR�\RXU�ZRUN��HVSHFLDOO\��
EXW�QRW�RQO\��LI�WKH�GRFXPHQW�LV�DERXW�GHPHQWLD��

Working with groups or individuals?
6RPH�SHRSOH�ZLWK�GHPHQWLD�DUH�DEOH�DQG�ZLOOLQJ�WR�ZRUN�LQ�D�JURXS��ZKLOH�RWKHUV�
SUHIHU�WR�ZRUN�RQH�WR�RQH�RU�DORQH��SHUKDSV�ZLWK�WKH�VXSSRUW�RI�D�FDUHU�



:RUNLQJ�ZLWK�LQGLYLGXDOV�RQH�WR�RQH�DOORZV�WKHP�WR�JR�WKURXJK�WKH�GRFXPHQW�LQ�
WKHLU�RZQ�WLPH�DQG�LQ�WKH�FRPIRUW�RI�WKHLU�RZQ�KRPH��0DQ\�SHRSOH�ZLWK�GHPHQWLD�
ZLOO�EH�VXSSRUWHG�WR�ZRUN�WKURXJK�WKH�GRFXPHQW�E\�D�IDPLO\�FDUHU�RU�IULHQG�

*URXSV�RI�SHRSOH�ZLWK�GHPHQWLD�FDQ�RIIHU�D�GLIIHUHQW�SHUVSHFWLYH��$�JURXS�
VLWXDWLRQ�FDQ�HQFRXUDJH�FUHDWLYLW\�DQG�WKH�H[SORUDWLRQ�RI�GLIIHUHQW�LVVXHV�
DQG�SHUVSHFWLYHV��%HLQJ�SDUW�RI�D�VXSSRUWLYH�JURXS�PD\�DOVR�ERRVW�SHRSOH¶V�
FRQ¿GHQFH�DQG�WKHLU�DELOLW\�WR�FRQWULEXWH�

,Q�JHQHUDO��SHRSOH�ZLWK�SURQRXQFHG�FRPPXQLFDWLRQ�GLI¿FXOWLHV�DQG�WKRVH�ZKR�
QHHG�D�ORW�RI�VXSSRUW�WR�JLYH�WKHLU�YLHZV�PD\�¿QG�JURXS�ZRUNLQJ�PRUH�GLI¿FXOW�±�RU�
QHHG�PRUH�KHOS�WR�WDNH�SDUW�

Preparation
:KHQ�LQYLWLQJ�SHRSOH�WR�FRPPHQW�RQ�D�FRQVXOWDWLRQ��EH�FOHDU�DERXW�ZKDW�\RX�
DUH�DVNLQJ�WKHP�WR�GR��,W�LV�RIWHQ�KHOSIXO�WR�SURYLGH�D�ZULWWHQ�RXWOLQH�EHIRUHKDQG��
+HDGLQJV�FRXOG�LQFOXGH�

• 7KH�VXEMHFW�RI�WKH�FRQVXOWDWLRQ

• :KR�\RX�DUH�DQG�WKH�RUJDQLVDWLRQ�\RX�UHSUHVHQW

• :K\�\RX�DUH�VHHNLQJ�WKH�YLHZV�RI�SHRSOH�ZLWK�GHPHQWLD

• +RZ�WKH�FRQVXOWDWLRQ�ZLOO�KDSSHQ��ZKDW�WKH�RSWLRQV�DUH�IRU�FRQWULEXWLQJ�YLHZV�
�HJ�WKURXJK�JURXS�ZRUN�RU�ZRUNLQJ�RQH�WR�RQH�

• 7LPHVFDOHV�DQG�VFKHGXOH��

• :KDW�ZLOO�KDSSHQ�DIWHU�WKH�FRQVXOWDWLRQ

• ,I�WKHUH�DUH�WKDQN�\RX�SD\PHQWV��ZKDW�WKH�DUUDQJHPHQWV�ZLOO�EH�

See Writing dementia-friendly information for ideas of how to write a good outline��

'RQ¶W�DVVXPH�DQ\WKLQJ�DERXW�WKH�DELOLWLHV�RI�WKH�SHRSOH�ZLWK�GHPHQWLD�\RX�DUH�
FRQVXOWLQJ��6RPH�SHRSOH�PD\�KDYH�SUREOHPV�UHDGLQJ��VRPH�PD\�KDYH�GLI¿FXOW\�
UHDGLQJ��$OORZ�IRU�SOHQW\�RI�WLPH�WR�UHDG�WKURXJK�WKH�GRFXPHQWV�ZLWK�WKH�JURXS�RU�
LQGLYLGXDO��FODULI\LQJ�DQG�H[SDQGLQJ�RQ�SRLQWV�ZKHUH�QHHGHG�

)LQG�RXW�LI�DQ\RQH�KDV�DQ\�FRPPXQLFDWLRQ�SUREOHPV�DQG�WKLQN�DERXW�KRZ�WKH\�
PLJKW�EH�VXSSRUWHG��*URXSV�RIWHQ�KDYH�D�IDFLOLWDWRU�ZKR�ZLOO�EH�DEOH�WR�JXLGH�\RX�
DERXW�WKH�VXSSRUW�QHHGV�RI�JURXS�PHPEHUV�

6RPH�SHRSOH�OLNH�WR�KDYH�WKH�GRFXPHQWDWLRQ�DQG�TXHVWLRQV�EHIRUHKDQG��2WKHUV�
PD\�¿QG�WKLV�SXWV�WRR�PXFK�SUHVVXUH�RQ�WKHP��)LQG�RXW�ZKDW�LV�ZDQWHG�

0RVW�LPSRUWDQW�±�DYRLG�EXUHDXFUDF\�DQG�WRR�PXFK�SDSHUZRUN�
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Presentation of the text
0RVW�SHRSOH�ZLWK�GHPHQWLD�ZLOO�KDYH�GLI¿FXOWLHV�UHDGLQJ�ORQJ��FRPSOLFDWHG�
GRFXPHQWV��6R�ZULWH�D�VXPPDU\�RU�RQO\�DVN�IRU�YLHZV�RQ�VSHFL¿F�VHFWLRQV�RI�WKH�
GRFXPHQW��

7KLQN�DERXW�KRZ�WKH�GRFXPHQW�LV�SUHVHQWHG��ODUJH�FOHDU�W\SH�ZLWK�ORWV�RI�ZKLWH�
VSDFH�LV�HDVLHU�WR�UHDG�DQG�DOORZV�SHRSOH�WR�ZULWH�FRPPHQWV�RQ�WKH�GRFXPHQW�DV�
WKH\�JR�WKURXJK�LI�WKH\�ZLVK�

6RPH�SHRSOH�¿QG�LPDJHV�HDVLHU�WR�XQGHUVWDQG��&RQVLGHU�ZKHWKHU�VRPH�
LQIRUPDWLRQ�FRXOG�EH�SUHVHQWHG�JUDSKLFDOO\��IRU�H[DPSOH�DV�D�ÀRZFKDUW��+RZHYHU��
DYRLG�LPDJHV�WKDW�FDQ�EH�PLVXQGHUVWRRG�RU�WKDW�DUH�FKLOGLVK�RU�SDWURQLVLQJ�

$VN�SHRSOH�KRZ�WKH\�ZRXOG�OLNH�WKH�FRQVXOWDWLRQ�GRFXPHQWV�WR�EH�GHOLYHUHG�
±�IRU�H[DPSOH��E\�SRVW�RU�HPDLO��5HPHPEHU�WKDW�PDQ\�SHRSOH�GR�QRW�XVH�RU�
KDYH�DFFHVV�WR�WKH�LQWHUQHW��$QG�WKRVH�ZKR�GR�PD\�KDYH�WURXEOH�RSHQLQJ�HPDLO�
DWWDFKPHQWV�DQG�PD\�QRW�EH�KDSS\�SULQWLQJ�RXW�PRUH�WKDQ�RQH�SDJH�

Be clear about how you want to gather feedback
$JUHH�KRZ�SHRSOH¶V�UHVSRQVHV�WR�WKH�FRQVXOWDWLRQ�ZLOO�EH�XVHG��0DQ\�SHRSOH�
ZLOO�EH�KDSS\�WR�JLYH�WKHLU�YLHZV�EXW�PLJKW�ZDQW�WR�UHPDLQ�DQRQ\PRXV�RU�IRU�WKHLU�
YLHZV�WR�EH�DWWULEXWHG�WR�WKH�JURXS�DV�D�ZKROH�

,Q�D�JURXS�VLWXDWLRQ��D�IDFLOLWDWRU�FDQ�WDNH�QRWHV��7KHVH�QRWHV�VKRXOG�EH�ZULWWHQ�
XS�DQG�JLYHQ�EDFN�WR�WKH�JURXS�WR�FRQ¿UP�WKH\�DUH�DFFXUDWH�DQG�WR�JLYH�WKHP�D�
FKDQFH�WR�PDNH�DGGLWLRQV�

,I�\RX�DUH�ZRUNLQJ�ZLWK�LQGLYLGXDOV��VRPH�PD\�EH�KDSS\�WR�UHVSRQG�WR�\RXU�
TXHVWLRQV��HLWKHU�RQ�WKHLU�RZQ�RU�ZLWK�WKH�VXSSRUW�RI�D�FDUHU�

&RQVLGHU�VHWWLQJ�XS�D�WHOHSKRQH�RU�SHUVRQDO�LQWHUYLHZ�WR�JDWKHU�LQGLYLGXDO�YLHZV�LI�
WKH�SHUVRQ�ZLWK�GHPHQWLD�SUHIHUV�WKLV�

$OZD\V�PDNH�VXUH�WKDW�\RXU�TXHVWLRQV�DUH�FOHDU�DQG�UHOHYDQW�
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DEEP guides aim to support the involvement of people with dementia. Some are aimed at 
DEEP groups, others at organisations wanting to work well with people with dementia. They 
have all been co-produced with people with dementia and will be updated regularly throughout 
the project. Suggestions for new guides are welcome – contact Rachael Litherland at 
Innovations in Dementia: email rachael@myid.org.uk or telephone 01392 420076. N
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This guidance was 
created with the help  
of the Staple Hill  
Thinking Together Group

After the consultation
3HRSOH�VKRXOG�DOZD\V�EH�WKDQNHG�IRU�WKHLU�LQSXW��

3HRSOH�VKRXOG�EH�LQIRUPHG�DERXW�KRZ�WKHLU�FRQWULEXWLRQV�KDYH�EHHQ�XVHG�DQG�
ZKDW�WKH�UHVXOWV�RU�FRQVHTXHQFHV�RI�WKH�FRQVXOWDWLRQ�DUH��7KLV�FRXOG�EH�LQ�ZULWLQJ�
WR�LQGLYLGXDOV�RU�WKURXJK�D�SUHVHQWDWLRQ�WR�D�JURXS�

$Q\�SD\PHQWV�RU�H[SHQVHV�VKRXOG�EH�SDLG�SURPSWO\�

See also…
)RU�PRUH�LQIRUPDWLRQ�DERXW�FRQVXOWLQJ�SHRSOH�ZLWK�GHPHQWLD�VHH�Collecting the 
views of people with dementia�
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